








 

How does MMP answer these 10 questions? 

 
1. Which metal do you pour? 

Stainless Steel, Low Alloy Steel, Plain Carbon Steel, Ductile and Cast Irons, Ni-Hard and Ni-

Resist Cast Irons, Hi-Chrome Abrasion Resistant Irons. Have a question about whether we can 

meet your needs?  

Ask for a consultation with a Ferrous Metallurgist by emailing 

AskTheMetallurgist@MidwestMetalProducts.com . The consultation is free. And if we can’t 

pour your part, we can recommend someone who can. 

 

2. What is your casting size range? 

Up to 1500 lbs in iron, 1100 lbs in steel. Contact us for specific numbers and alloys that fit your 

needs. Because we have an onsite metallurgist, you get the optimum material for your specific 

application.  

Already know what alloy you want? Unlike other ‘we just pour what you tell us’ foundries, our 

resident Ferrous Metallurgist will validate your decision and make recommendations for 

alternate choices to consider, if needed.  

See our Engineer’s Casting Services Reference card available online or for download.  

 

3. What is your minimum order quantity? 

While MMP can produce very small orders, there is an additional cost associated with pattern 

setup. You can fax a quote to us at 507-452-7318 or email us at 

Quote@MidwestMetalProducts.com with some details and our team will get back to you 

quickly. 

 

4. Are you capable of producing complex castings? 

Simple answer- yes. Our website (www.MidwestMetalProducts.com) contains numerous 

examples of our work and our satisfied customers. 
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5. What is your production lead time? 

Our production lead time varies but generally hovers between 3 and 10 weeks with a number of 

variables that contribute to that number. The best way to check is to email 

AskTheMetallurgist@MidwestMetalProducts.com for the latest and most accurate lead time. 

 

6. What value-added services can you provide? 

Heat Treating, Machining, Painting, Assembly, Blanchard Grinding, Sand Blasting, and other 

services. We have access to both in-house and outsourced finishing- both of which are part of 

our Six Way Assurance Program to reduce your risk. Didn’t see what you need? Email us at: 

FinishingQuestion@MidwestMetalProducts.com 

 

7. How can you assure me of good quality? 

MMP is the only foundry owned and operated by a metallurgist. Our metallurgist puts his 

reputation and that of his company, on the line for every order. Check it out at 

http://midwestmetalproducts.com/why-a-metallurgist/ 

Our industry leading Six Way Assurance Program is the ‘in writing’ commitment to solving any 

issues that do arise, quickly, and to your company’s best interest. That means On Time Delivery 

Guarantees, front of the line priority if there is a problem, Quality Guarantee (in writing!) and a 

‘Defect Free’ Guarantee. You don’t need a lawyer to get the best service in the industry.  

 

8. How do I know I am getting the best overall price? 

While the article focuses on price, smart buyers and engineers know the real question is value. 

Lowest price with questionable practices, delivery, reliability, and customer service is no 

bargain. (Even the government tells their buyers not to use price as the dominant reason to buy*) 

There are two sides to this question also. ‘Best overall price’ compared to what? A foundry with 

a mere 5% markup sounds like a good deal to some buyers. But if the reject or scrap rate of 

castings is too high, the buyer pays too much. That’s where being owned by a metallurgist puts 

MMP ahead of the herd. By doing it right the first time, we are able to keep our costs low. 

As an engineer and/or buyer, you want assurances of value. This is a combination of Quality, 

Delivery, Service, and yes, Price. You can download the Casting Services Buyer’s Quick 

Reference Guide which answers many of these questions. 

(*US TITLE 48 FAR 9.103(c) “…The award of a contact to a supplier based on lowest evaluated price 

alone can be false economy…Government...does not require an award to a supplier solely because 

that supplier submits the lowest offer.”) 
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9. I have a tool/pattern, can you use it? 

This generic question is an excellent one, showing the buying organization has some 

understanding of the process. MMP can evaluate the condition and serviceability of any mold or 

pattern that you have. (MMP even has programs that will pay to have the mold/pattern shipped to 

our facility at no cost. If this is important, be sure to ask for the details.) 

If your pattern or mold is not serviceable, we have the expertise in house and through vendors to 

get a new one at a reasonable cost. 

 

10. Is your business profitable? 

MMP’s unique status as the only foundry owned and operated by a metallurgist gives us a 

distinct advantage. Like question 8, several factors lead to our profitability. An onsite 

metallurgist, not just a consulting engineer, means that pours go right the first time. Our scrap 

rate is lower because we control the processes more closely. This means savings for you, as 

noted earlier, but also reduced costs and better long term customers for us.  

A foundry visitor once summed up his position by saying “Choosy customers choose MMP”. We 

appreciate the compliment and work every day to ensure we meet the high customer service 

standards our clients deserve. 


